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County Compensation for your Costs 
 
The County of Elgin will not be held responsible for your costs unless you can provide 
evidence that the County committed a negligent act or omission which resulted in injury or 
damage. The County only compensates when it is legally liable for the damage sustained. This 
approach helps to reduce costs for the taxpaying public - who ultimately bear the cost of the 
claims. Please contact your own insurance company regarding damages - if your 
insurance company believes that the County is responsible for damages, they may be entitled 
to seek compensation on your behalf as stipulated in your insurance policy. 
 
Making a Claim 
 
If you have incurred costs for which you believe the County may be responsible, you must follow 
the process outlined below for the County to consider your claim.  In some situations, you are 
required to place the County on notice within a specified period following the incident. 
 
The Municipal Act, 2001, requires that the County receives notice in writing to satisfy the notice 
requirement. 
 
In ALL cases of damage, we suggest that you contact your insurance company or broker. 
 
Depending on the type of property damaged and the insurance policy you purchased, you may be 
eligible for greater compensation than you can legally recover from the County or other party. 
 
Claim Reporting Process 
 
Prepare your written notice of claim and ensure it contains the following information: 

1) Name, mailing address, email address and telephone number of the person making the 
claim; 

2) The date, approximate time of the incident and exact location (address or closest 
intersection); 

3) The type of damage or injury; 
4) The name of any contractor involved (if known) 

 
Forward all claims to: 
County of Elgin, Financial Services Department, 450 Sunset Drive, St. Thomas, ON, N5R 5V1 
Email:  purchasing@elgin.ca  
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