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ARTICLE 1 — GENERAL PURPOSE

1.01 The general purpose of this Agreement is to establish and maintain orderly
collective bargaining relations between the Employer and its Employees
represented by the Union and to provide an orderly procedure for the disposition
of grievances, to provide for a mechanism of dialogue to address mutual concerns
arising during the life of this Agreement, and to define working conditions and terms
of employment for all employees who are covered by the provisions of this
Agreement, all of which will not interfere with the normal operation of the County
of Elgin.

ARTICLE 2 — UNION RECOGNITION

2.01 The Employer recognizes the Union as the sole and exclusive bargaining agent for
each of the following bargaining units:

(@)

(b)

(©

(d)

(e)

BOBIER VILLA

All employees of the Corporation of the County of Elgin at its Bobier Villa, at
the Municipality of Dutton/Dunwich, save and except Supervisors, persons
above the rank of Supervisor, Registered Nurses, Office Staff, and Students
employed during the school vacation period.

ELGIN MANOR

All employees of the Employer who are employed at Elgin Manor, at the
Township of Southwold, save and except Supervisors, persons above the
rank of Supervisor, Registered Nurses and Office Staff.

It is understood that the use of students shall be restricted to the school
vacation period only.

TERRACE LODGE

All employees of the Corporation of the County of Elgin at its Terrace Lodge,
at the Township of Malahide, save and except Supervisors, persons above
the rank of Supervisor, Registered Nurses, Office Staff, and Students
employed during the school vacation period.

This Agreement shall not apply to residents of Elgin Manor, Terrace Lodge
and Bobier Villa who perform services as therapy, provided, however; that the
use of residents as outlined above shall not be used to reduce the number of
staff.

It is agreed that the word "Employee" or "Employees" wherever used in this
Agreement shall be deemed to refer only to an Employee or Employees in
the applicable bargaining unit as hereinbefore defined.
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2.02

2.03

2.04

2.05

This Agreement shall not apply to residents of any County of Elgin Long Term Care
Home who perform services as therapy, provided, however; that the use of residents
as outlined above shall not be used to reduce the number of staff.

The Employer agrees that there shall be no discrimination, interference, restriction,
or coercion exercised or practiced with respect to any employee in the matter of
hiring, wage rates, training, upgrading, promotion, transfer, layoff, recall, discipline,
classification, discharge or otherwise by reason of age, race, creed, colour, national
origin, political or religious affiliation, sex or marital status, sexual orientation, place
of residence, family relationship, handicap, nor by reason of his/her membership or
activity in the Union, or in the exercise of his/her rights in this Agreement.

There shall be equal pay for work of equal value regardless of sex or any of the above
factors.

The Employer agrees to bargain only with the Union concerning employees in the
bargaining unit described in Clause 2.01 and the Employer undertakes that it will not
enter into any other agreement with the said employees either individually or
collectively, which will conflict with any of the provisions of this Agreement.

Where any personal pronoun is used in this Agreement, it shall mean and
include all gender pronouns where the context so applies.

ARTICLE 3 - MANAGEMENT RIGHTS

The Union acknowledges that it is the exclusive function of the Employer to:

3.01

3.02

3.03

3.04

Maintain order, discipline and efficiency.

Establish and enforce rules and regulations necessary to maintain order, discipline
and efficiency and generally governing the conduct of the employees, provided these
rules and regulations shall not be inconsistent with the provisions of this Agreement.
Itis agreed that prior to introducing new rules and regulations the Employer will inform
the Union Committee of such rules and regulations.

Hire, discharge, promote, demote, transfer, classify or discipline employees, provided
that a claim of a discriminatory transfer, promotion, demotion, or classification or a
claim that an employee has been discharged or disciplined without reasonable cause
may be the subject of a grievance and dealt with as hereinafter provided.

Exercise any of the rights, powers, functions or authority which the Employer had
prior to the signing of this Agreement except as those rights, powers, functions or
authorities are specifically abridged or modified by this Agreement, and without
restricting the generality of the foregoing, the Employer retains the right to generally
operate the Home in a manner consistent with the obligations of the Home to the
general public in the community served.



3.05

3.06

Refuse to carry out any term of this Agreement in case of any labour dispute or
condition arising beyond the control of the Employer.

Reserve the right to limit, prohibit, prevent or otherwise control political activity on the
Employer's premises.

ARTICLE 4 - STRIKES AND LOCKOUTS

4.01

There shall be no strike or lockout so long as this Collective Agreement continues to
operate. The word "strike" and the word "lockout" shall have the meaning as set forth
in the Labour Relations Act of Ontario.

ARTICLE 5 - UNION COMMITTEE AND STEWARDS

5.01

5.02

5.03

5.04

5.05

5.06

The Employer acknowledges the right of the Union to appoint or otherwise select at
each Home a Union Committee composed of not more than three (3) members and
the Employer will recognize the said Committee in all matters properly arising from
time to time under the terms and during the continuance of this Agreement, including
the negotiations for, or renewal of, this Agreement.

The Employer acknowledges the right of the Union to appoint or otherwise select four
(4) stewards at each Home.

It is agreed that the Union Representative of Local 1 Canada, Service Employees
International Union may be present with the Union Steward at his/her request during
any meeting with the Employer.

The Union acknowledges and agrees that Members of the Union Committee and
Stewards have regular duties to perform in connection with their employment and all
activities of Members of the Committee and Stewards will be carried on outside
regular working hours unless otherwise mutually agreed or as otherwise provided for
under this Agreement. The Employer shall pay for any lost-time earnings by
employees, Union Committee Members and Stewards for time spent at any
Union-Employer meetings. These would include grievance meetings up to, but not
including arbitration. The employer agrees to pay for all time spent at negotiations
up to, but not including arbitration. Payment will never put the employer in a premium
pay situation.

Employees shall be eligible to serve as Stewards or Members of the Union
Committee upon completion of their probationary period.

The Union Committee at each Home and the Employer shall meet every other
month at times mutually agreed upon, providing there is business for their joint
consideration. Necessity for a meeting will be indicated by a letter from either party
to the other party, containing an agenda of subjects to be discussed.



5.07

5.08

5.09

5.10

The Union agrees to supply the Employer with the names of the Stewards and Union
Committee Members and will keep such information up to date at all times.

An employee, subject to discipline, including verbal warnings or letters of counselling,
shall have the right to the presence of a Union Steward at the time the disciplinary
action is taken if he/she so chooses. The Employer shall inform the employee of
his/her right to such representation.

A Steward or Committee Member may be called upon during working hours to attend
to Union business. In such cases the Steward or Committee person must obtain the
permission of the supervisory person and to report back to that person upon returning
to work. Such permission will not be unreasonably withheld.

Joint Health and Safety Committees
The Employer and the Union agree that they mutually desire to maintain standards
of safety and health in the home in order to prevent accidents, injury and illness.

A joint management and employees Health and Safety Committee shall be
constituted at each Home with representation of employees from the various
bargaining units and the Employer. At least four (4) members of the committee will
be bargaining unit members. The Committee shall identify potential dangers,
recommend means of improving the health and safety programs and obtaining
information from the Employer or other persons respecting the identification of
hazards and standards elsewhere. The committee shall normally meet at least every
three (3) months. Minutes shall be taken of all meetings and copies shall be sent to
the Employer and to the Union representative.

Two (2) representatives of the joint Health and Safety Committee, one from
management and one from the employee on a rotating basis designated by the
employees, shall make inspections of the work place and equipment before a
meeting and shall report to the Health and Safety Committee the results of their
inspection. In the event of accident or injury, such representatives shall be notified
immediately and shall investigate and report as soon as possible to the Committee
and to the Employer on the nature and causes of the accident or injury.

Furthermore, such representatives must be notified of the inspection of a government
inspector and shall have the right to accompany him/her on his/her inspections.

Scheduled time spent in all such activities related to the Joint Health and Safety
Committee, meetings, inspections etc., shall be considered as time worked and paid
by the Employer.

The Joint Health and Safety Committee and the representatives thereof shall have
reasonable access to the annual summary of data from The Workplace Safety and
Insurance Board, as supplied for disclosure, relating to the number of work accident
fatalities, the number of lost workdays, the number of non-fatal cases that required



5.11

medical aid without lost workdays, the incidence of occupational injury, and such
other data, as the Workplace Safety and Insurance Board may decide to disclose.

The Union agrees to endeavour to obtain full co-operation of its membership in the
observation of all safety rules and practices.

Health and Safety Reports

The Parties shall post a list of Health and Safety Representatives. The
Employer will post minutes from Health and Safety Meetings in the workplace
as they become available.

ARTICLE 6 - COMPLAINT PROCEDURE

6.01

6.02

6.03

It is the mutual desire of the parties hereto that complaints of employees will be
adjusted as quickly as possible and it is understood that an employee has no
grievance unless the complaint has been referred to his/her immediate supervisor
within ten (10) calendar days of the commencement of the occurrence causing the
complaint. In making the complaint to his/her Supervisor, the employee may, if
he/she so requests, be accompanied by his/her Steward.

Itis understood that an employee has no grievance until he/she has first given his/her
immediate Supervisor an opportunity of adjusting his/her complaint.

The employee's Supervisor shall give an oral decision to the complainant within
seven (7) calendar days.

ARTICLE 7 - GRIEVANCE PROCEDURE

7.01

7.02

7.03

Definition - For the purpose of this Agreement, "Grievance" is defined as a dispute,
claim, or complaint involving the interpretation, application, administration or
alleged violation of the Agreement including any question as to whether a matter
is arbitrable.

Procedure - The Grievance Procedure shall be as follows: if an employee believes
that a complaint has not been satisfactorily adjusted, the complaint will be reduced
to writing on a standard Union Grievance Form and will, wherever possible, contain
the Article(s) allegedly violated and shall be deemed to be a Grievance.

Step 1 - The written grievance signed by the employee shall be presented to his/her
immediate Supervisor within fourteen (14) calendar days of the Supervisor's reply
to the complaint. The Steward of the aggrieved employee may, at the request of
the grievor, be present when the grievance is presented to the immediate
Supervisor. The Supervisor shall reply in writing within seven (7) calendar days
following receipt of such grievance.

Step 2 - In the event the employee is not satisfied the aggrieved employee,
accompanied by a Union Representative within ten (10) calendar days of the
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7.04

Supervisor's reply, may refer the grievance to the Director of Homes and Seniors’
Services or his/her designated representative. Should no settlement satisfactory to
the employee be reached within seven (7) calendar days, the next step in the
Grievance Procedure may be taken at any time within seven (7) calendar days
thereatfter.

Step 3 - Failing a satisfactory settlement in Step 2, the aggrieved employee may
submit his/her grievance to the Employer for discussion at a special meeting of the
Union and the Management Committees and the Director of Human Resources. The
special meeting shall take place within ten (10) calendar days following the sub-
mission of the grievance to the Employer or at a time mutually agreed upon in writing.
The reply of the Employer shall be given within seven (7) calendar days following
such meeting.

Step 4 - If the grievance is not settled to the satisfaction of the employee, then the
grievance may be referred to arbitration providing any such notice of appeal must
be filed with the Director of Homes and Seniors’ Services or his/her designated
representative, within ten (10) calendar days of the reply of the Employer under
Step 3.

No grievance may be submitted to arbitration which has not been properly carried
through all previous Steps of the Grievance Procedure within the specified time
limits unless there has been a mutually agreed upon extension of specified time
limits.

ARTICLE 8 - ARBITRATION

8.01

8.02

8.03

If either party requests that a grievance be submitted to arbitration, the request
shall be in writing addressed to the other party and shall contain the name of such
party's nominee to the Board of Arbitration. The other party shall within ten (10)
calendar days thereafter nominate its member to the Board of Arbitration and the
two so nominated shall endeavour within ten (10) calendar days after their
appointment to agree upon a third person to act as Chairperson of the Board of
Arbitration. If the parties are unable to agree, a third person shall be appointed by
the Office of Arbitration, Ministry of Labour.

(@ No matter may be submitted to arbitration which has not been properly carried
through all previous Steps of the Grievance Procedure within the time limit in
the manner provided.

(b)  Anarbitrator or arbitration board may extend the time for the taking of any Step
in the Grievance Procedure under this Collective Agreement, notwithstanding
the expiration of such time, where the arbitrator or arbitration board is satisfied
that there are reasonable grounds for the extension and that the opposite party
will not be substantially prejudiced by the extension.

No person shall be selected as an arbitrator who has been directly involved in

attempts to negotiate or settle the grievance.
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8.04 Each of the parties hereto shall pay the expense of their own nominee and one-half
of the fees and the expenses, if any, of the Chairperson.

8.05 The Board of Arbitration shall not have jurisdiction to alter or change any of the
provisions of this Agreement nor to substitute any new provisions thereof, nor to
give any decisions inconsistent with the terms and provisions of this Agreement,
nor to deal with any matter not covered by this Agreement and shall make a
decision in conformity with the terms of the submission to arbitration, which means
that the Board shall interpret the actual rights of the parties to the Agreement.

8.06 Proceedings before the arbitrators shall be expedited by the parties hereto. The
decision of the Board of Arbitration shall be final and binding on both parties to this
Agreement.

8.07 Any grievance involving the interpretation or application of this Agreement which has
been disposed of hereunder shall not be made the subject of another grievance.

8.08 Nothing in this Agreement shall prevent the parties to this Agreement from agreeing
on a single arbitrator to hear and decide any matter which may be referred to arbi-
tration. If the parties agree to the use of a single arbitrator then the cost of such
arbitrator shall be shared equally by the parties.

8.09 At any stage of the complaint or Grievance Procedure, including arbitration, the
parties may have the assistance of the employee or the employees concerned as
witnesses.

ARTICLE 9 - GRIEVANCES BY EMPLOYER OR UNION (POLICY GRIEVANCE)

9.01 Any difference arising directly between the Employer and the Union involving the
interpretation or alleged violation of this Agreement may be submitted in writing by
either party and dealt with as a grievance in the following manner:

9.02 In the case of such grievance by the Union it is to be submitted to the Director or
his/her designated representative, who shall provide a written answer within ten (10)
calendar days after its presentation. Within ten (10) calendar days after receipt of the
decision of the Director or his/her designated representative, the grievance may be
processed through Step 3 of the Grievance Procedure and may be submitted to
arbitration in accordance with the arbitration provisions of this Agreement.

9.03 In the case of such grievance by the Employer, it shall be presented in writing to the
Union and the parties shall within ten (10) calendar days thereafter meet to discuss
such grievance. The Union shall provide its answer to the Employer in writing stating
reasons within ten (10) calendar days of such meeting. Failing settlement, the
Employer may submit the grievance to arbitration in accordance with the arbitration
provisions of this Agreement.



9.04

9.05

Itis understood that no party has a Policy Grievance unless the Policy Grievance has
been referred to the other party as herein provided within fourteen (14) calendar days
of the commencement of the occurrence causing the Policy Grievance.

It is understood that no complaint may be treated as a Policy Grievance which is
properly the complaint of an employee(s), which complaint shall be processed under
the Complaint and Grievance Procedure as provided in Articles 6 and 7.

ARTICLE 10 - DISCHARGE CASES

10.01

10.02

10.03

10.04

10.05

A claim by a permanent employee that he/she has been unjustly discharged shall be
treated as a special grievance, if a written statement of such special grievance is
lodged by the employee.

Such special grievance to be considered, must be presented to the Director or his/her
designated representative by a member of the Union Committee within seven (7)
calendar days after the employee ceased to work for the Home or receipt of discharge
notice, whichever first occurs.

A special meeting between the Union Committee and the Employer's Management
Committee will be held within ten (10) calendar days of receipt of such special
grievance or at any time mutually agreed upon and confirmed in writing by the parties.

Such special grievance may be settled by confirming the Employer's action in
dismissing the employee or by reinstating the employee with or without
compensation, or with or without loss of seniority, or in such other manner as is
deemed just and equitable in the opinion of the conferring parties or a Board of
Arbitration.

Failing settlement of such special grievance under the foregoing procedure, the
grievance may be referred to arbitration within nine (9) calendar days of the reply of
the Employer for final and binding settlement upon the parties.

ARTICLE 11 - UNION SECURITY

11.01

11.02

(@  All present employees who are members of the Union shall remain members
in good standing for the duration of their employment during the term of this
Collective Agreement.

(b)  There will be no discrimination against or intimidation of any employee for the
reasons of union membership or for union activity or for exercising of rights
found under labour laws of Ontario.

All new employees covered by this Agreement shall become members of the Union
and upon becoming members of the Union shall remain members in good standing
for the duration of their employment as a condition of employment during the term of
the Collective Agreement.



11.03

11.04

11.05

11.06

11.07

All new union members shall be subject to a one-time union dues administrative
assessment following hire.

The Employer agrees that a Union Steward shall be given the opportunity of meeting
with each new employee once during said employee's probationary period of
employment for the purpose of informing such employee of the existence of the Union
in the Home, the manner in which any issues are communicated and resolved, and
to generally assist with a successful transition into the workplace. The duration of
such meeting shall not exceed twenty (20) minutes.

The Employer agrees to deduct Union Dues during the term of this Agreement from
all employees on a bi-weekly basis, as duly designated by the Secretary-Treasurer
of the Local Union, and to electronically remit the dues as determined and required
by the Union from time to time.

The Employer has no responsibility for union dues while an employee is absent for
an approved unpaid leave of absence.

The Employer will provide names, addresses, telephone numbers, Social Insurance
Numbers and classifications of employees as in Article 11.03 and all employees in
the bargaining unit at the present time and all new employees in the future, as well
as the names and terminal dates of all terminating employees.

New employees shall have deductions for Union Dues made from the first day of
employment.

T-4 slips issued annually to employees shall show deductions made for Union Dues.

The Union and its members shall hold the Employer harmless with respect to any
liability which the Employer might incur as a result of deductions and remittances.

ARTICLE 12 - SENIORITY

12.01

Seniority is defined as continuous service with the Employer and will be acquired
when a full time employee has worked forty (40) days, or in the case of part time
employees, they have completed 320 worked hours of employment. Such seniority
shall date from the commencement of employment and will accumulate thereafter.
All employees will be regarded as probationary employees until they have acquired
seniority as above provided.

An employee shall only be discharged for just cause, except that an employee who
has not completed his/her probationary period may be released, based on a fair and
proper assessment against reasonable standards of performance and suitability. An
allegation of action contrary to this clause may be taken up as a grievance.



12.02

12.03

12.04

12.05

12.06

12.07

The Employer undertakes to observe seniority of employees with regard to
promotion, demotion, transfers, layoffs and recalls, provided the senior employee is
qualified and can perform the normal requirements of the job.

Layoff - Employees shall be laid off in reverse order of their seniority, provided the
employees retained are qualified and can perform the normal requirements of the
job.

The Employer shall provide a notice of layoff of one (1) week per year of service to
a maximum of twelve (12) weeks, or shall pay an employee’s pay in lieu of such
notice. Employees with less than twelve (12) months of service will be entitled to
one (1) week notice or payment in lieu thereof. Should there be a partial or total
shut down of the Home, the Union will be notified as soon as possible and meetings
shall be arranged to discuss the timing and methods of layoff.

Recall - Employees shall be recalled in the reverse order of their layoff, provided they
are qualified and can perform the normal requirements of the job.

Seniority lists will be posted on the Union bulletin board and will be revised April 15"
and October 15" according to the records of the Employer. Seniority as posted will
be deemed to be final and not subject to complaint unless such complaint is made
within thirty (30) calendar days from the first date of posting of each new list.

Separate seniority lists for each bargaining unit, as identified in Article 2.01, will
be posted.

The Employer will supply copies of the Seniority List to the Chairperson of the Union
Committee and the Local Union Office.

Employees who are laid off will be retained on the Seniority List for a period of twenty-
four (24) months. If during that period they are recalled to work, they must signify
their intention to do so, within five (5) days (excluding Sundays and Holidays) of the
date of the notice of recall, and shall, in fact, report within a further two (2) weeks, or
they shall forfeit their claim of employment. Notice of recall shall be given by the
Employer by sending a registered letter to the employee's last known address on the
records of the Employer. The Home will give consideration to an employee who is
unable to comply with this provision due to circumstances beyond the employee’s
control.

Employees will have their seniority recorded by hours worked from the date of
employment.

2080 hours = 1 year of full-time service.

Employees who are on an approved leave of absence will not be considered to be
laid off and their seniority shall continue to accumulate during such absence.
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12.08

12.09

While on an approved leave of absence Full Time employees shall continue to
accumulate seniority based on 2080 hours per year.

While on an approved leave of absence Part Time employees shall continue to
accumulate seniority based on their individual average hours worked within the
twenty — six (26) weeks immediately preceding the leave.

Seniority Bumping Rights - An employee laid off pursuant to clause 12.03 shall have

the option of accepting the layoff, or shall have the right to displace the least senior
employee in the level who:

a)

b)

Is in any classification in a higher, same or lower level than the laid off
employee, and where the laid off employee has the ability and qualifications
to perform the work of that position, and requires no training other than
orientation; and

Has less seniority than the laid off employee;

Any employees displaced through the above procedure shall have the right to
displace an employee with less seniority in the bargaining unit, provided that
the laid off employee has the present ability and qualifications to perform the
work required by the Employer in the classification which the laid off employee
seeks.

Where a position or positions become available in a classification or
classification in which the layoff occurred, employees who retain seniority shall
be recalled to positions in the classification from which they were laid off or
displaced as a result of the exercise of the displacement procedure set out in
12.02 above, provided that he/she then has the ability to perform the available
work.

No new employee shall be hired in the classification in which a layoff has taken
place until laid off employees, who retain seniority and are eligible for recall as
prescribed by this article have been given the opportunity to return to work.

Loss Of Seniority And Deemed To Have Quit - Loss of seniority and deemed to

have quit for an employee will have taken place when any of the following occurs:

1)
2)
3)

4)

tendering of a resignation;
is laid off in excess of twenty-four (24) months;
is discharged for just cause and is not reinstated;

is on Workplace Safety and Insurance Board benefits in excess of thirty (30)
months;
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5) fails to report for work within seven (7) days after being notified by registered
mail to the last known address in the Employer's possession following a lay
off or fails to advise the Employer within five (5) days of their intention to
report for work pursuant to such notification.

6) fails to return to work upon termination of an authorized leave of absence
unless a reason satisfactory to the Home is given or utilizes a leave of
absence for purposes other than those for which the leave of absence was

granted,;

7) is off work on a non-compensable illness or injury in excess of thirty (30)
months;

8) is absent for three (3) consecutive working days without notifying the

Employer unless an explanation satisfactory to the Employer is given by the
Employee. The Employer will not administer this clause arbitrarily,
discriminatorily or in bad faith.

Note: The application of this clause will be consistent with the Human Rights Code.

12.10 Portability of Service

1) Service will be recognized as the date of Last hire in the County.

2) Service for vacation purposes will be portable.

3) Service for benefit entittement (carrier waiting periods and pension
qualifying) will be portable.

ARTICLE 13 — BEREAVEMENT LEAVE

13.01 In the event of the death of a member of an employee’s spouse (defined by law),
child, step child, parent, step parent, sister, step sister, brother and step brother,
the Employer shall arrange leave with pay not to exceed five (5) working days,
which shall include the day of the funeral and/or memorial service.

In the event of the death of a member of an employee’s foster parent, grandchild,
mother-in-law, father-in-law, brother-in-law, sister-in-law, son-in-law, daughter-in-
law, grandmother, grandfather, grandmother-in-law and grandfather-in-law, the
Employer shall arrange leave with pay not to exceed three (3) working days, which
shall include the day of the funeral and/or memorial service.

In the event of the death of an employee’s aunt, uncle, employee’s niece or nephew
or niece or nephew of employee’s spouse (as defined by law), the Employer shall
arrange leave with pay for one (1) working day which shall be the day of the funeral
or memorial service. The Employer will give full consideration to granting additional
time off without pay upon application by the employee. Leave with pay related to
the death of an aunt or uncle shall be arranged when the deceased is a blood
relative of the employee only. Other aunt or uncle relationships however defined,
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13.02

13.03

13.04

to include those through an employee’s spouse (as defined by law) or friendship,
are ineligible.

It is understood that Article 13.01 pertains only to scheduled hours/shifts of work for
part time employees.

Where there is a bereavement in the employee's immediate family as set out in
Article 13.01 while the employee is on vacation leave, the employee shall be
considered to be on bereavement leave for the bereavement provided the
employee qualifies for bereavement leave under Article 13.01. The portion of the
employee's vacation, if any, which is deemed to be bereavement leave under this
provision will not be counted against the employee's vacation leave credits and any
rescheduling of vacation must be mutually agreed to between the Employer and
the employee.

Notwithstanding the above, and with prior approval, the Employer may allow
the paid bereavement leave to be taken on non-consecutive days to allow the
employee to attend the funeral or participate in another event or observance
commemorating the loss. In exercising this discretion, the Employer shall
act reasonably.

ARTICLE 14 - PERSONAL LEAVE OF ABSENCE

14.01

14.02

Upon receiving a written request the Employer may grant leave of absence without
pay to any employee for legitimate personal reasons; confirmation of approval for the
request to be provided by the employer. In the event of an emergency the
requirement for advance written request will be waived.

Time spent by an employee in the attendance at courses, workshops, seminars, in-
service staff meetings, etc. directly related to the employees employment at the Home
and required by the Home, shall be deemed to be worked hours as set out in Article
18 — Hours of Work and remunerated accordingly.

ARTICLE 15 - UNION LEAVE OF ABSENCE

15.01

Union leave will be granted for seminars and conventions, subject to the following

conditions:

1) A maximum of three (3) employees only for each Home will be granted such
leave at one time;

2) No employee shall be given such leave on more than four (4) occasions in a
calendar year;

3) Such leave of absence shall be for a maximum of fourteen (14) days;
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4) Applications for such leave of absence shall be made to the Director at least
thirty (30) days in advance of such leave, which may be waived by mutual
agreement under extenuating circumstances;

5) Employees on Union leave of absence will be paid for such leave by the
Employer. The Employer will then forward a statement of such costs to Local
1 Canada, Union Officer for reimbursement of the stated amount. The Union
shall reimburse the Employer for such costs within a reasonable period of
time.

15.02 Employees on leave of absence under this Article shall continue to accumulate all
rights and privileges under this Agreement.

ARTICLE 16 — PREGNANCY AND PARENTAL LEAVE

16.01 Pregnancy Leave - In accordance with the Employment Standards Act, an
employee shall be entitled to an unpaid leave of absence for pregnancy leave. Such
employee, further, shall not be terminated or laid off and her seniority shall continue
to accrue as in Article 12.07.

A pregnant employee is entitled to at least 17 weeks of unpaid pregnancy leave if she
has been employed with her employer for at least 13 weeks preceding the estimated
day of delivery.

The leave may be commenced up to 17 weeks before the expected date of delivery,
as per the doctor's certificate which she must furnish to her employer together with 2
weeks' notice in writing of the day she wishes her leave to commence (S.36).

The employee may be eligible for maternity benefits under Human Resources
Development Canada.

Where an employee stops work because of complications caused by her pregnancy
or because of a birth, still-birth or miscarriage that happens earlier than the employee
was expected to give birth, the employee must, within two weeks of stopping work,
give the employer written notice of the date the pregnancy leave began or is to begin
along with a certificate from her physician stating either the expected date of birth and
that the complications arising from the pregnancy prevent the employee from
performing her duties or the date of birth, still-birth or miscarriage and the date she
was expected to give birth (S.37).

An employee who has given notice to begin pregnancy leave may change the notice
to an earlier date or to a later date by giving the employer at least 2 weeks' written
notice before the date the leave is to begin. (S.38d).

The pregnancy leave of an employee ends on the later of 17 weeks after the leave
began or six weeks after the birth, still-birth or miscarriage. The pregnancy leave of
an employee will end earlier than either of the days above where the employee gives
the employer at least 4 weeks' written notice of the day she wishes to return to work
(S.38).
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16.02

On confirmation by Human Resources Development Canada of the appropriateness
of the Home's Supplemental Unemployment Benefit (SUB) Plan, an employee
qualifying for pregnancy leave shall be paid the equivalent of not more than 80% of
normal weekly earnings from all sources. Itis intended that the Employer will pay the
difference between any amounts received from other sources and 80% of the regular
weekly rate. Such payment shall commence following completion of the
unemployment waiting period and receipt by the Employer of the employee's
unemployment insurance cheque stub and shall continue the payment bi-weekly for
the period stated for pregnancy leave in the Employment Insurance Act.

An employee on pregnancy leave is not considered to be on the active payroll of the
Employer.

The employer must continue contributions to benefit plans, providing the employee
wishes to continue.

Seniority of the employee also continues to accrue during the pregnancy leave
(S.38e(4)).

The employer must reinstate the employee, upon completion of the pregnancy leave,
at the current rate of pay to the same or comparable position held at the
commencement of the leave (S.38f).

An employer cannot intimidate, discipline, suspend, lay off, dismiss, or impose a
penalty on an employee because the employee is or will become eligible to take,
intends to take, or takes pregnancy leave (S.38Q).

Top Up Calculation

The employee’s regular weekly rate shall be determined by multiplying the regular
hourly rate as per wage schedule “A” of the collective agreement times the average
number of regular weekly hours immediately preceding the leave of absence or
start of the pregnancy / parental leave whichever starts first. The average shall be
determined by going back 26 weeks of uninterrupted hours prior to the leave start.

Parental Leave - In accordance with the Employment Standards Act, an_employee
shall be entitled to an unpaid leave of absence for parental leave. Such employee,
further, shall not be terminated or laid off and his/her seniority shall continue to accrue
as in Article 12.07.

Parent is defined to include a person with whom a child is placed for adoption and a
person who is in a relationship of some permanence with the parent of a child and
who intends to treat the child as his or her own (S.35).

An employee who is a parent and has been employed with his or her employer for at
least 13 weeks before the birth of a child, or 13 weeks before the child came into the
parent's custody, care and control for the first time, is entitled to a 35 week unpaid
parental leave.
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Both parents are eligible to take a parental leave and each parent is eligible to take
an unpaid parental leave as per the Employment Standards Act as amended.

Parental leave under Human Resources Development Canada shall be taken or
shared by the mother and/or father if they qualify in accordance with the
Employment Standards Act or other relevant legislation.

The parental leave of a mother who has taken pregnancy leave must begin when the
pregnancy leave ends unless the child has not yet come into the custody and care of
the parent for the first time. This exception recognizes situations where the child is
hospitalized after birth.

However, should the child first come home and then have to be hospitalized the
parental leave will continue to run.

In all other cases (i.e. for fathers and adoptive parents), the parental leave must begin
as per the Employment Standards Act after the child is born or first comes into the
custody and care of the parent (S.38a).

An employee who intends to take parental leave must give the employer at least 2
weeks written notice of the date the leave is to begin (S.38a). An employee who has
given notice to begin parental leave may change the notice to an earlier date by giving
the employer at least two weeks written notice before the earlier date or to a later
date by giving the employer at least 2 weeks written notice before the date the leave
was to have begun (S.38d).

The above notice provision does not apply where the employee stops working
because the child comes into the custody and care of the parent sooner than
expected. In that situation, the employee must give the employer written notice that
the employee wishes to take parental leave within 2 weeks of the intent to stop
working and the parental leave begins on the day the employee stopped working
(S.38d).

Parental leave ends as per the Employment Standards Act after the leave began
or on an earlier day if the employee gives the employer at least 4 weeks' written notice
of the day he or she wishes to return to work (S.38c).

On confirmation by Human Resources Development Canada of the appropriateness
of the Home's Supplemental Unemployment Benefit (SUB) Plan, an employee
qualifying for parental leave shall be paid the equivalent of not more than 80% of
normal weekly earnings from all sources. Itis intended that the Employer will pay the
difference between any amounts received from other sources and 80% of the regular
weekly rate. Such payment shall commence following completion of the
unemployment waiting period and receipt by the Employer of the employee's
unemployment insurance cheque stub and shall continue the payment bi-weekly for
the period of thirty (30) weeks.
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If a further leave of absence is required by the adoption agency concerned, the
employer may grant such leave for a further period not in excess of a maximum of
six (6) months, which leave shall not be arbitrarily withheld. After the initial period as
stated in the Employment Insurance Act, the employee may arrange with the
Employer to continue benefit coverage under any or all of these plans by paying to
the Employer the total cost of the premium for each benefit plan prior to the due date
on which the premium is due under each plan. Benefit coverage may be continued
only if there is provision to do so under the terms and conditions of each plan.

The employer must continue contributions to benefit plans, providing the employee
wishes to continue.

Seniority of the employee also continues to accrue during the parental leave
(S.38e(4).

The employer must reinstate the employee, upon completion of the parental leave,
to the same or a comparable position and current rate of pay held at the
commencement of the leave (S.38f).

An employer cannot intimidate, discipline, suspend, lay off, dismiss, or impose a
penalty on an employee because the employee is or will become eligible to take,
intends to take, or takes parental leave (S.38Q).

Top Up Calculation

The employee’s regular weekly rate shall be determined by multiplying the regular
hourly rate as per wage schedule “A” of the collective agreement times the average
number of regular weekly hours immediately preceding the leave of absence or
start of the pregnancy / parental leave whichever starts first. The average shall be
determined by going back 26 weeks of uninterrupted hours prior to the leave start.

The amount of top up payment above will be based on the quantum of weekly
employment insurance benefits that the employee would receive for a standard
parental leave (a maximum of 35 weeks); regardless if the employee opts to
take an extended parental leave as may be available by legislation. Under no
circumstances will an employee’s parental leave (regardless of duration) result
in the Employer paying more total cost than that which would accrue a
standard parental leave.

16.03 Employees while on such leave shall continue to accumulate seniority based on their
individual average hours worked within the twenty — six (26) weeks immediately
preceding the leave.

ARTICLE 17 - JURY DUTY

17.01 Jury/Witness Duty
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An employee participating in Jury Selection, serving as a Juror or who has been
subpoenaed as a Crown Witness shall receive the difference between his/her Jury
or Witness pay and his/her regular pay for the lost time while serving in one of
those capacities. A subpoena or legal notice of Jury Selection, Jury or Witness
Duty will be provided to the Employer in such an instance of Jury Selection, Jury
or Witness Duty. The employee shall provide the Employer proof of hours engaged
in Jury Selection, on Jury Duty or as a Witness and proof of payment thereof.

It is understood that this Article pertains only to scheduled hours/shifts of work for
part time employees.

ARTICLE 18 - HOURS OF WORK

18.01

18.02

18.03

18.04

18.05

18.06

The normal work day shall consist of eight (8) hours with thirty (30) minutes allowed
on each eight (8) hour shift for lunch without loss of pay.

It is understood that employees will not be scheduled to work greater than seven (7)
consecutive days. Every employee shall receive two (2) consecutive days off except
in departments where posted work schedules provide otherwise.

Except where itis possible to schedule straight weekends off, or every other weekend
off, employees shall be scheduled so as to have every third weekend off, the term
weekend to mean Saturday and Sunday. In special circumstances the Employer
may ask an employee to work an extra weekend after making reasonable effort to try
to arrange for a part time employee to fill the job.

The Employer will post schedules two weeks in advance covering a six (6) week
period and such schedules shall remain posted for the duration of the schedule.
Subject to Clause 18.05, there will be no changes without the consent of the
Employer and the employees who may be affected by any changes in a posted
schedule. The employee’s regular days off apply only to the six (6) week schedules
and should in no way be considered to be permanent.

The Employer does not guarantee to provide work for any employee for regularly
assigned hours or for any other hours. Notwithstanding the aforementioned and
excepting situations beyond the control of the Employer, every reasonable effort will
be make to provide full time employees with eighty (80) hours of available work per
two (2) week (fourteen (14) day) period. This provision shall not apply to employees
working alternate work scheduled (such as but not limited to “weekend worker”
arrangements).

There shall be a minimum of eleven (11) hours off for call-in’s and scheduling in all
departments for an employee between the end of a shift of work and the start of
the next shift of work, unless otherwise mutually agreed upon between the
Employer and employee. Should an employee be required to work a shift of work,
or any hours of work, within less than this eleven (11) hours minimum, then
premium pay of one and one-half (1%2) times regular pay shall be paid, for all such
hours of work by an employee.
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18.07 In order to schedule part time shifts in a fair and equitable manner, the Employer will

18.08

18.09

post the schedule two (2) weeks in advance in order to allow all employees the
opportunity to review the schedule and if any errors have been made, give the
Employer the time to make any changes. Such schedules shall remain posted for
the duration of the schedule.

It is further understood that in the event an employee is able to return from a leave
earlier than originally expected, that employee will have his/her regularly scheduled
shifts returned.

It is further understood that part time employees shall be entitled to at least one
weekend off in three (3), the same as full time employees under Article 18:03 (full
time).

Rest and Meal Periods

Employees shall be granted the following rest and meal periods with pay:
€)) Four (4) hour shift = fifteen (15) minute break
(b) Five (5) hour shift = thirty (30) minutes meal break

(© Six (6) or seven (7) hour shift = fifteen (15) minute break and thirty (30)
minute meal period

(d) Eight (8) or nine (9) hour shift — two (2) X fifteen (15) minute breaks and (30)
minute meal period

(e)  Ten (10) hour shift — three (3) X fifteen (15) minute breaks and thirty (30)
minute meal period

)] Eleven (11) or twelve (12) hour shift = two (2) X fifteen (15) minute breaks
and two (2) X thirty (30) minute meal periods

Part time employees (employees working twenty-four [24] hours or less per week on
the average) shall be placed on a stand-by list. This scheduling of part time
employees from this list shall be made as equitably as possible using a rotation of
call-in from this list so that all part time employees shall have an equal opportunity to
receive all part time work.

It is understood that part time employees shall be on call and called in to replace full

time employees who are off work for paid holidays, vacations, leave of absence (paid
or unpaid), or sickness.
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18.10

18.11

18.12

18.13

It is understood further that while part time employees will make themselves
reasonably available for part time call-in work, such employees nevertheless have
the option to refuse such call-in work.

The Employer will endeavour to give two (2) hours notice when calling in a part time
employee for any shift provided, however; that if there is an emergency and notice
by reason of the said emergency is not given, this requirement will not be enforced.

Employees shall give a minimum of two (2) hours notice for the day shift, two (2)
hours for the afternoon shift, four (4) hours for the night shift, of his/her inability to be
in on any shift of work. Failure to do so may subject an employee to initial or
progressive discipline.

For shifts affected by the change from daylight savings time to standard time and vice
versa, the employees shall be paid for hours actually worked. In the spring, the night
shift shall receive one hour less and in the fall, an extra hour shall be paid at the
applicable overtime rate of pay.

Meals - If an employee is requested to work for a period of not less than two (2)
hours beyond his/her scheduled shift and a meal period occurs, then a meal will
be provided.

ARTICLE 19 - OVERTIME

19.01

19.02

Overtime authorized by the Employer shall be paid at the rate of time and one-half
(1%2) of the employee's basic straight time hourly rate for all time worked in excess of
eight (8) hours per shift or in excess of eighty (80) hours in a two (2) week pay period.

Employees shall be given at least four (4) hours prior notice before the end of their
scheduled shift of such overtime requirement, except in cases of emergency.

The Employer shall give the full time employee the right to elect whether to take
time off in lieu of pay for overtime work or pay. The employee's right to elect to
take time off in lieu of pay applies where the employee has worked an overtime
shift of at least four (4) hours. Time off in lieu of pay shall equal the number of
hours worked on the overtime shift and may not be accumulated beyond the
subsequent pay period.

ARTICLE 20 - PAID HOLIDAYS

20.01

All employees will be credited with pay computed at straight time for each of the
following paid holidays:

New Year's Day Civic Holiday
Family Day Labour Day

Good Friday Thanksgiving Day
Easter Monday Christmas Day
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20.02

20.03

Victoria Day Boxing Day
Canada Day Two (2) Float Days

Note: A Float day will be taken at a time that is mutually agreeable between the
employee and employer.

Float days will be administered once per calendar year for each Employee provided
the Employee has completed his/her probationary period. The administration of a
Float day will be consistent with the application of vacation time as outlined in Article
21.05.

Float days not requested and scheduled prior to December 23 of each calendar year
will be forfeited.

PROVIDED THAT:

a) The full time employee is not absent on the days he/she is scheduled to work
immediately preceding and following the holiday, or the day granted in lieu
thereof, unless absent because of iliness or other reasonable excuse.

b) The employee is not absent on the paid holiday after being scheduled to work
unless absent because of illness or other reasonable excuse.

C) The part time employee has earned wages on at least twelve (12) days during
the four (4) work weeks immediately preceding the holiday. Not meeting the
criteria, we will have the qualifying and calculation of payment follow the
Employment Standards Act.

d) The employee is not absent from work on the paid holiday for the following
reasons, Sick Leave (eligible for coverage through the benefit carrier), LTD,
WSIB, Pregnancy or Parental Leave.

Full time employees required to work on a paid holiday shall have the option of either:

Pay at the rate of time and one-half (1%2) the employee's regular rate for work
performed on such holiday and an alternative day off to be used within ninety (90)
days following the holiday or payment will be made based on the employee’s regular
rate of pay. The scheduling of an alternative day off shall be at a time that is mutually
agreed upon between the Employer and the employee.

Part time employees required to work on a paid holiday shall be paid at the rate of
time and one-half (1%2) of the employee's regular pay for work performed on such
holiday, in addition to the employee's regular pay.

Notwithstanding anything herein contained to the contrary, if one of the paid holidays
occurs on an employee's regular day off or during an employee's vacation period and
the employee is required to work, the employee will receive credit for the said holiday
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at straight time and in addition will receive two and one-half (2 1/2) times his/her
regular rate of pay for all hours worked on the paid holiday.

20.04 If one of the paid holidays occurs on an employee's regular day off, the employee
may receive an extra day off with pay within ninety (90) days following the holiday,
and at a time that is mutually agreed upon between the Employer and the employee.
The Employee may alternatively choose to be paid out for the holiday at straight time.

20.05 If one of the paid holidays occurs during an employee's vacation, the employee will
receive an additional day with pay, which may be added to his/her vacation.

20.06 It is understood and agreed that an employee is entitled to receive the benefits
provided in this Article for work performed on a paid holiday only where the majority
of the hours worked by the employee on his/her shift fall on the paid holiday.

20.07 (a) Terrace Lodge, Elgin Manor FT, & Elgin Manor PT only:

Employees will be guaranteed either Christmas Day or New Year's Day off,
but may be required to work one or the other. Seniority will govern for
preference of such holidays.

Bobier Villa only:

Employees shall be scheduled at least three (3) consecutive days off at either
Christmas or New Year's Day and except as may be mutually agreed,
employees who are scheduled to work may be allowed to work both Christmas
Day and New Year’s Day up to the maximum staffing level.

(b)  The schedule covering Christmas and New Year’s holidays shall be posted by
November 15.
ARTICLE 21 - VACATIONS

21.01 Terrace Lodge & Elgin Manor:

For the purpose of computing vacation entitlement, the vacation year shall begin on
January 1st and end on the following December 31st.

Bobier Villa only:

For the purpose of computing vacation pay entitlement, the vacation year shall begin
on July 1st and end on the following June 30th.

21.02 Terrace Lodge & Elgin Manor:

a) Employees who have completed the probationary period shall be granted
one (1) day (8 hours) of vacation per complete month of service to a maximum
of ten (10) days (80 hours), excluding the probationary period.
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b)

d)

9)

h)

After one (1) year continuous service, two (2) weeks (80 hours for employees
whose regular hours of work are other than the standard work day) vacation.

After two (2) years continuous service, three (3) weeks (120 hours for
employees whose regular hours of work are other than the standard work day)
vacation.

After six (6) years continuous service, four (4) weeks (160 hours for
employees whose regular hours of work are other than the standard work day)
vacation.

After twelve (12) years continuous service, five (5) weeks (200 hours for
employees whose regular hours of work are other than the standard work day)
vacation.

After nineteen (19) years continuous service, six (6) weeks (240 hours for
employees whose regular hours of work are other than the standard work day)
vacation.

After twenty-five (25) years of continuous service, one (1) additional day per
year to a maximum of five (5) days (8 hours per day to a maximum of 40 hours
for employees whose regular hours of work are other than the standard work
day).

Vacation can be taken in individual days.

Bobier Villa only:

a)

b)

d)

Employees who have completed the probationary period shall be granted one
(1) day (8 hours) of vacation per month of service to a maximum of two (2)
weeks (80 hours), excluding the probationary period.

After one (1) year of continuous service, three (3) weeks (120 hours for
employees whose regular hours of work are other than the standard work
day);

After three (3) years of continuous service, four (4) weeks (160 hours for
employees whose regular hours of work are other than the standard work
day);

After twelve (12) years of continuous service, five (5) weeks (200 hours for

employees whose regular hours of work are other than the standard work
day);
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21.03

21.04

21.05

e) After nineteen (19) years continuous service, six (6) weeks (240 hours for
employees whose regular hours of work are other than the standard work
day);

f) After twenty-five (25) years of continuous service, one (1) additional day per
year to a maximum of five (5) days (Eight (8) hours per day to a maximum of
forty (40) hours for employees whose regular hours of work are other than the
standard work day).

Q) Vacation can be taken in individual days

The vacation pay entitlement, but not the vacation time entitlement, of a Full-time
employee who has been absent from work without pay for a period in excess of one
(1) month during the vacation year shall be prorated on the basis of actual time on
the payroll during which he/she is in receipt of remuneration from the Employer.

Vacation pay for full-time employees shall be their regular wages for each week of
vacation or part thereof.

Vacation pay for part-time employees shall be two percent (2%) of their gross
earnings less clothing allowance and previous year’s vacation for each week of
vacation.

It is understood that employees absent from work on Workplace Safety and
Insurance Board benefits, sickness/accident, or non-compensable injury shall
continue to accumulate vacation time entitlement.

Terrace Lodge and Elgin Manor only:

The vacation schedule for requests for vacation for the period January 3™ to March
313t will be posted August 13t until September 30" of the prior year and will be
approved/denied by October 30™". The vacation schedule for requests for vacation
for the period April 15t to December 22" will be posted December 15t until January
31t each year and will be approved/denied by March 1st. Thereafter, a completed
vacation schedule shall be posted granting vacation in order by seniority.

For employees requesting vacation time after January 31%, with respect to the
remaining available time first come, first serve.

All vacation requests that are not submitted as above, must be submitted a

minimum of three (3) weeks prior to the posting of the schedule that the
request will fall within.
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21.06

Special circumstance that are requested in writing for granting vacation during the
period of December 23 through January 2" will be taken into consideration by
the Employer.

Bobier Villa only:

The vacation schedule for requests for vacation for the period July 15t to September
30" will be posted February 1%t until March 15" of the current year and will be
approved/denied by April 15™". The vacation schedule for requests for vacation for
the period October 15t to June 30" will be posted June 1t until July 31t each year
and will be approved/denied by August 31%t. Thereafter, a completed vacation
schedule shall be posted granting vacation in order by seniority.

For employees requesting vacation time after July 315 with respect to the remaining
available time, first come, first serve.

All vacation requests that are not submitted as above, must be submitted a
minimum of three (3) weeks prior to the posting of the schedule that the
request will fall within.

Special circumstance that are requested in writing for granting vacation during the
period of December 23 through January 2" will be taken into consideration by
the Employer.

NOTE: BOBIER VILLA, ELGIN MANOR & TERRACE LODGE

Employees requesting vacation after the cut-off date shall be notified of manager’'s
decision (i.e. approve or deny) within three (3) weeks of request being submitted.

a) Where an employee is hospitalized while on vacation leave, the employee
shall be considered to be on sick leave for the period of the hospitalization,
provided the employee provides the Employer with proof of the hospitalization.
The portion of the employee's vacation leave which is deemed to be sick leave
under this provision will not be counted against the employee's vacation leave
credits.

b) Where an employee's scheduled vacation is interrupted due to illness prior to
the scheduled vacation, the period of such illness shall be considered sick
leave to the extent that the employee has sick leave credits available and
provides documentation of the iliness, as requested by the Employer. The
portion of the employee's vacation which is deemed to be sick leave under the
above provision will not be counted against the employee's vacation credits.
Such employee shall be entitled to have his/her vacation rescheduled after all
other "first" vacation periods have been granted in accordance with Article
21.05. Any rescheduling of vacation must be mutually agreed to between the
Employer and the employee.
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ARTICLE 22 - SICK LEAVE - FULL TIME EMPLOYEES ONLY

22.01 Terrace Lodge, Elgin Manor only:

(A)

(B)

Combined Sick Day Plan and Short Term Disability Plan

1)

2)

3)

An employee employed as of January 1st each year will have a non-
gratuity sick leave benefit with a calendar year allotment of ten (10)
days plus two (2) days carryover to the next year if not all used.

An employee who is employed part way through a year will have their
sick leave calendar year allotment based on one (1) day per month to
a maximum of ten (10) with the ability to carryover two (2) days to the
next year if not all used.

Short Term Disability Benefit

Benefit Level - 75% of weekly earnings
Benefit Period - 17 weeks
Waiting Period - Sickness - 3 days
- Sickness if Hospitalized -Nil
- Accident - Nil

Exclusions Reqgarding The Short Term Disability Plan - The Short Term

Disability Plan does not cover disabilities or claims resulting from:

a) any period of disability during a specified period of pregnancy
and/or parental leave of absence. The pregnancy/parental
leave of absence of which benefits are not payable would be:

) any period of formal pregnhancy and/or parental leave
taken by an employee pursuant to mutual agreement
between the employee and the Employer, or;

1)) any period for which an employee is eligible, or would
have been eligible upon proper application, to collect
Employment, pregnancy and/or parental benefits.

b) any period of disability that commenced while any employee
was not insured under the plan.

C) intentionally self-inflicted injuries.

d) war, or service in the armed forces.

e) work related accident or sickness that are covered by
Workplace Safety and Insurance Board benefits.

Long Term Disability Benefit - In conjunction with the Short Term Disability

benefit, the Employer will implement a twenty-four (24) month coverage Long
Term Disability benefit for all employees. One hundred (100%) percent of the
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22.02

22.03

22.04

22.05

required premium would be paid by the County. A benefit level of 66 2/3% of
monthly earnings to a non-medical monthly maximum of $3,000 would be
payable to the earlier of retirement or age 65. Benefits would commence after
a waiting period of seventeen (17) weeks (when Short Term Disability benefits
terminate) as per the benefit carrier booklet.

(C)  Continuation Of Other Benefits While Disabled - The Employer shall keep in
force and pay one hundred (100%) percent of the premium of Extended Health
and Dental Care Benefits for the first thirty (30) months of combined short and
long term disability payments.

(D)  Seniority And Job Security - Seniority, vacation entittement and job security
shall continue for disabled employees qualifying for Short Term Disability and
Long Term Disability benefits subject to the following restrictions:

a) Vacation entitlement would continue when the employee qualifies and
is receiving Short Term Disability benefits, only;

b) A position will be held available for an employee for a period of up to
thirty (30) months from the initial date of disability which necessitates
continuous absence from employment.

Terrace Lodge, Elgin Manor only:

An employee shall not be granted any sick leave benefits until he/she has completed
sixty (60) calendar days of continuous service with the Employer. On completion of
such service, the employee shall be credited with sick leave in accordance with Article
22.01, retroactive to date of hire.

Full time employees whether they qualify or not for sick leave, shall give a minimum
of two (2) hours notice for the day shift, two (2) hours for the afternoon shift, four (4)
hours for the night shift, of his/her inability to be in on any shift of work. Failure to do
so may result in initial and/or progressive discipline.

An employee who is required to have a medical examination and/or produce a
doctor's certificate pursuant to this agreement or provincial regulations, shall be
reimbursed by the Employer for such expense upon producing a proper receipt.

Bobier Villa Only:

A) No paid leave for sickness will be allowed to employees until the first full month
following completion of the probationary period. Thereafter, paid leave for
illness will begin to accumulate as of their date of employment and be paid for
as required on the basis of one and one half (1%2) days leave (12 hours) for
each full month of continuous service. The maximum accumulation shall be
one hundred and twenty (120) days (960 hours).
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B)

C)

D)

E)

F)

An employee with more than three (3) years of continuous service who leaves
his/her employment or who retires, will be paid 50% of the unused portion of
his/her accumulated leave for illness, the maximum payment being sixty (60)
days.

An employee who is injured and receiving payment from the Workplace Safety
and Insurance Board will not be paid for iliness by the Employer.

An employee who claims leave for illness pay may be required by the Home
to produce proof of illness in the form of a medical certificate.

Employees may utilize their sick leave credits accumulated in order to attend
to doctor's appointments, without loss of pay. Time used for such
appointments shall be calculated in quarter days allowing employees to take
partial days off for such appointments.

An employee who transfers from Full Time to Part Time employment will have
his/her sick leave credit paid out to him/her as provided for in Section 22.05.

ARTICLE 23 - UNION BULLETIN BOARD

23.01 The Employer will provide at a location in the Home designated by the Employer a
bulletin board for exclusive use of the Union on which bulletin board the Union may
post notices having to do with its official business only.

28



ARTICLE 24 - UNIFORMS

24.01

Employees shall be paid a uniform allowance for all hours paid (excluding all sick
time) towards the cost of purchasing, maintaining and laundering their uniforms as
follows:

Fifteen cents (15¢) per hour

ARTICLE 25 - HEALTH AND WELFARE - FULL TIME EMPLOYEES ONLY

25.01

25.02

25.03

25.04

25.05

At the present time, the Employer Health Tax has replaced the OHIP plan of which
was bargained for at 100% Employer paid. If the government body decides at some
time to revive the Ontario Health Insurance Plan (OHIP) or equivalent, the premium
would continue on at the Employers expense.

The Employer agrees to pay fifty (50%) percent of the O.M.E.R.S. Plan in respect to
pension.

Health and Welfare - Full Time Employees Only

The Employer agrees to pay one hundred (100%) percent of the Extended Health
Plan. There will be an $8.00 capped dispensing fee and a $2.00 charge for each
prescription for all employees eligible under the Plan who apply for such coverage.
This coverage will incorporate the cost containment amendments made to the plan
(examples: prescription vs. prescribed, “generic” equivalent of “brand name” drugs
where possible etc.); Vision Care rider of $300.00 once every twenty four (24)
months, one eye exam for eligible plan members not covered by the provincial plan
to a maximum of $90.00 per twenty four (24) months, a Hearing Aid Rider of
$350.00 every five (5) years, Deluxe Out-of-Province coverage, combined annual
maximum of $900.00 for Chiropractor, Physiotherapy and Registered Massage
Therapy (massage therapy requires a referral from a medical doctor).

Terrace Lodge and Elgin Manor:

The Employer shall contribute one hundred (100%) percent of the premium cost of a
Group Life Insurance Plan on the life of each employee, the amount of which shall
be $40,000.00.

Bobier Villa only:
100% of the billed rate of HOOGLIP or its equivalent at 2X employee’s annual salary.

The Employer agrees to pay one hundred percent (100%) of a Comprehensive Care
Dental Plan (Liberty Health equivalent), based on a one-year lag behind the currently
maintained O.D.A. fee schedule for all employees eligible under the Plan who apply
for such coverage. Recalls once every nine (9) months. Dentures/Caps at 50%
coverage with a CAP at $1000.00 per year and replacement after five (5) years.
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25.06 The carrier for all Health and Welfare plans shall be selected by the Employer in

25.07

consultation with the Union and the company carriers shall provide the Union with full
specifications, terms, rates and conditions of such insurance plans.

The Employer is responsible for the administration and application of any insurance
policy established in order to provide the Health and Welfare plans as herein set forth
and any difference arising with respect thereto will be disposed of in accordance with
the grievance and arbitration procedures of this Collective Agreement.

25.08 The benefits mentioned in this clause shall be maintained with the following limitations:

25.09

25.10

1) While an employee is on Workplace Safety and Insurance Board benefits -
thirty (30) months;

2) While on an unpaid leave of absence in excess of one (1) month, the
employee would pay one hundred (100%) percent of the cost of the benefits
being provided.

3) Health and Welfare — Full Time Employees Only — That if personal leave is
granted for Union leave or non-work-related education leave, the employee
shall pay the total benefit premiums for the time in excess of thirty (30)
calendar days.

4) In the event of lay-off, provided the employee deposits with the Home her/his
share of insured benefits for the succeeding month, the Employer shall pay its
share of the insured benefit premium for a period of up to three (3) months
from the end of the month in which lay-off occurs, or until the laid off employee
is employed elsewhere, whichever comes first..

Bobier Villa only:

5) On Sick leave, until accumulated sick leave credits have been paid in full or
for six months, whichever is greater.

Employee Benefit Plan Disclosure - Health and Welfare — Full Time Employees Only

The Employer shall provide the Union and all members of the bargaining unit with
copies of all employee benefit and health and welfare plan(s) and amendments.
Every employee shall advise the Employer of any changes to his/her current status
for the purpose of benefit entittement. It is the employee’s responsibility to provide
to the Employer the address of the employee's personal residence and the number
of the employee's telephone at such residence, and to immediately advise the
Employer of any change to either.

Part time Employees only:
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25.11

25.12

Part-Time Employees' Benefits Allowance

In lieu of coverage for Health and Welfare and sick leave benefits only, a benefits
allowance shall be added to the wage rates in each classification for part-time
employees of fourteen (14%) percent.

Employees participating in OMERS to be reduced to nine percent (9%).
Health and Welfare — Full Time Employees Only

The employee’s share of the Employer's Employment Insurance Reduction
Premium will be retained by the Employer towards offsetting the costs of the benefit
improvements contained in this agreement.

Benefits provided for full time staff working beyond age 65, excluding LTD
and subject to a reduction of 50% to the life amount.

At age 70, full time active staff will receive in-lieu of benefits rate on hours
worked, in the amount specified in Article 25.10.

Part time staff will continue to receive benefits in lieu amounts as specified
in Article 25.10.

ARTICLE 26 - JOB POSTING

26.01

26.02

26.03

26.04

26.05

The Employer will post all job vacancies or new jobson the Union bulletin board and
such notices shall remain posted for a period of seven (7) calendar days, unless in
the opinion of the Employer an emergency exists that does not allow sufficient time
for the above-mentioned procedure to be followed. An Employee can apply for any
posting.

An employee who wishes to apply for any posted vacancy shall make application in
writing on forms supplied by the Employer for the purpose during the period of seven
(7) calendar days mentioned in Article 26.01 and shall set out his/her qualifications in
his/her application.

Such vacancy or new job created shall be filled from the applications received on the
basis of seniority, provided the senior employee can perform the normal requirements
of the job.

Any successful applicant will be selected within a reasonable time after such posting.

If no applications to fill such vacancies are received from employees, then the
Employer may fill the vacancy from outside sources, that is, new hire(s).

An employee who is transferred in accordance with the procedure set forth in this

Article will be placed in the permanent vacancy for a trial period not exceeding 30

worked days and if he/she proves satisfactory he/she will then be confirmed in his/her

new classification. If an employee proves unsatisfactory during that time or if the
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employee so requests, the employee will be returned to his/her former position at
his/her former salary or rate of pay, as well as any other employee in the bargaining
unit who was promoted or transferred by reason of such placing.

ARTICLE 27 - REPORTING PAY

For Non-Maintenance Staff:

27.01

27.02

Employees who report for work on any shift for which they are scheduled and for
which they have not been notified not to report will be guaranteed at least four (4)
hours pay except in case of acts of God or any labour dispute or any condition beyond
the control of the Employer.

An employee responding to a call-in request from the Employer, given within a
half-hour of the start of a shift of work, or after the start of a shift of work for which the
employee is being called-in, and provided the employee arrives at work within one
(1) hour of the call, the employee shall be paid for the whole shift of work no matter
what time is actually worked on the shift by the employee.

An employee who is called into work, shall be guaranteed at least four (4) hours work,
or pay for each call-in excluding resident accompaniment/escort call-ins. If, due to
the call in, overtime is applicable, the provisions of the Article 19, will apply.

An employee who is called into work to accompany/escort a resident to an off-site
appointment or other event, will be paid for actual time worked. In circumstances
where such accompaniment/escort is less than four (4) hours, the employee may
elect upon conclusion of the accompaniment/escort to leave the home and be paid
for only time worked. Where the employee elects to remain in the workplace
following the concluded accompaniment/escort, management may properly assign
other duties to that employee, up to four (4) hours. Such assignment shall not
construe a violation of the collective agreement.

For Maintenance Staff:

27.03 A Maintenance employee who is called in by the Director or designate to

perform emergency work shall be guaranteed at least three (3) hours of pay
or pay for time worked, whichever is greater.

Hours may be used as time off in lieu if desired by the employee (at least 3
hours) and remaining criteria in Article 19.02 will apply.

ARTICLE 28 — REGISTERED PRACTICAL NURSE RESPONSIBILITY PAY

28.01 1. That when a Registered Nurse is not available for a shift the most senior

Registered Practical Nurse on duty will be designated to work the shift.

2. That the designated Registered Practical Nurse will perform the duties as
recognized to be within their scope of practice by the College of Nurses.
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3. That the designated Registered Practical Nurse shall receive one dollar and

seventy-five cents ($1.75) per hour in addition to the regular salary and
applicable premium allowance.

ARTICLE 29 - JOB CLASSIFICATIONS, RATES AND RETROACTIVITY

29.01 Attached hereto and forming part of this Agreement is Schedule "A" relating to job
classifications and rates for all employees subject to the terms of this Agreement.

Interest will be paid on retroactive monies if not paid within sixty (60) days of
ratification.

Any employees as of the retroactive date who have ceased to be employees shall
have a period of thirty (30) days from ratification in which to claim from the Employer
any adjustments to their remuneration payable. Any new employees hired since the
date shall be entitled to pro-rata adjustments to their remuneration from the date of
their employment.

ARTICLE 30 - GENERAL

30.01 Nothing in this Agreement shall require the Employer or the Union to take any action
which shall be unlawful by reason of applicable present or future Dominion and/or
Provincial laws, rules and/or regulations.

30.02 a)

b)

An employee shall have the opportunity to view his or her personnel file in
the presence of Human Resources upon written request. The employee’s
may have a union representative with them. It is understood and agreed

that an employee’s personnel file in the Human Resources Department is

the only file the Employer has for reference to an “employee’s” disciplinary
record.

Warning or disciplinary notice or letters shall be removed from the
employee’s personnel file after twelve (12) months of the date of such notice
or letter, with the exception of any Resident Rights violation as defined
under the Long Term Care Act 2007 which becomes a permanent record.
Such warnings or disciplinary notices or letters, with the exception of any
Resident Rights violation, shall not be used in future action or proceedings
against an employee.

30.03 Employees who are required by the Employer to work in a higher rated classification
shall be paid at the rate of that higher classification for only those hours worked.

30.04 Please refer to the County of Elgin’s Human Resources manual policy 8.320
regarding return to work policies and procedures.
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30.05

The Employer and the Union will share equally in any cost of printing the Collective
Agreement.

ARTICLE 31 - JOB SECURITY

31.01

31.02

31.03

No Contracting Out - In order to provide job security for members of the bargaining
unit the employer shall not contract out any work performed by employees in the
bargaining unit which may cause any employee to suffer reduced regular hours of
work or a layoff.

Technological Change - The Employer agrees to notify the Union in advance of any
technological changes or reductions in staff the Employer has decided to introduce
which will affect employees in the bargaining unit. The Employer also agrees to
discuss these changes with the Union and to consider practical ways and means of
minimizing the effect, if any, upon the employees concerned.

Supervisors and all other persons including those persons whose jobs are not in
the bargaining units shall not work on any jobs which are included in the bargaining
units except in cases of emergency, safety, training or instances mutually agreed
upon by the parties.

Job Classification

a) When a new classification (which is covered by the terms of this Collective
Agreement) is established by the Employer, the Employer shall determine
the rate of pay for such new classification and notify the local union of the
same and provide details at least fourteen (14) days prior to posting. If the
local union challenges the rate, it shall have the right to request a meeting
with the Employer to endeavour to negotiate a mutually satisfactory rate.
Such request will be made within ten (10) days after the receipt of notice
from the Employer of such new occupational classification and rate. Any
change mutually agreed to resulting from such meeting shall be retroactive
to the date that notice of the new rate was given by the Employer. If the
parties are unable to agree, the dispute concerning the new rate may be
submitted to arbitration as provided in the Agreement within fifteen (15) days
of such meeting. The decision of the Board of Arbitration (or arbitrator as
the case may be) shall be based on the relationship established by
comparison with the rates for other classifications in the bargaining unit
having regard to the requirements of such classification.

b) When the Employer makes a substantial change during the term of this
Agreement in the job content of an existing classification which in reality
causes such classification to become a new classification, the Employer
agrees to meet with the Union if requested to permit the Union to make
representation with respect to the appropriate rate of pay.

C) If the matter is not resolved following the meeting with the Union the matter
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d)

may be referred to arbitration as provided in the Agreement within fifteen
(15) days of such meeting. The decision of the Board of Arbitration (or
arbitrator as the case may be) shall be based on the relationship established
by comparison with the rates for other classifications in the bargaining unit
having regard to the requirements of such classification.

The parties further agree that any change mutually agreed to or awarded as
a result of arbitration shall be retroactive only to the date that the Union
raised the issue with the Employer.

For information purposes only, the Employer will provide the Union office
with copies of all current job descriptions under the scope of this Agreement.
The Employer will also advise the Union of any changes being made to said
job descriptions.

31.04 Joint Job Evaluation

In light of the obligation of both parties to achieve and maintain pay equity under
the Pay Equity Act, the parties agree to the following:

1.

Upon ratification the parties shall establish a Joint Job Evaluation
Committee (JJEC) composed of two (2) members from Elgin Manor, two (2)
members from Bobier Villa and two (2) members from Terrace Lodge named
by the Union and three (3) representatives of the Employer. The Committee
will meet during working hours. All Committee members will be trained on
the application of JE/PE principles and tools.

The Joint Job Evaluation Committee (JJEC) will meet at least twice a year
to evaluate any newly created jobs or jobs which have been submitted for
review on the basis that there has been a substantial change in the duties
or responsibilities of the position and to review and maintain the Pay Equity
Plan.

A member of the bargaining unit may submit a request to the JJEC for a
review (or re-evaluation) of his/her job. The submission will detail any
aspects of the job that have undergone a substantial change in duties or
responsibilities, and the date on which the changes came into effect.
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ARTICLE 32 - TEMPORARY FULL TIME RELIEF

32.01 Terrace Lodge and Elgin Manor:

Temporary full time relief positions shall be posted for application by part time
employees. Such position(s) shall be filled from the applications received on the
basis of seniority, provided the senior employee can perform the normal
requirements of the job. A part time employee who thus relieves in such a
temporary full time position shall retain his/her part time status for a period of six
(6) months, at which time the employee shall revert to part time work and the
temporary position be re-opened for consideration as above, if necessary; with the
exception of pregnancy/parental leaves for a period of up to one (1) year. Seniority
so accumulated shall be calculated in accordance with Article 12.07.

An employee would have the ability to apply to a second temporary posting when
the expiry of the current posting is within 60 days.

Part time employees awarded a temporary Regular Part Time (RPT) relief position
will be eligible for temporary full time relief positions regardless of the expiry of the
current awarded posting.

Bobier Villa only:

Temporary full-time relief positions shall be made available to part time employees
only on a rotational basis in descending order of their present seniority. No part
time employee may hold such position for longer than six (6) months at any one
time with the exception of pregnancy/parental leaves for a period of up to one (1)
year, and it is understood that at the end of the period to a maximum of six
months/one year, the part time employee next in order of seniority will be offered
the opportunity to perform the work. Such full time relief positions are available
only to those part time employees who possess the qualifications to perform the
normal duties of the vacant job. In the event that a part time employee who is
offered such full time work declines to accept for any reason, then the work will be
offered to the part time employee next on the list who is qualified and the employee
who declined to accept will be deemed to have his/her turn and will not be eligible
for any other position until his/her name comes up in accordance with the rotational
system. Part time employees who accept full time relief work shall retain their part
time status for all periods and they will revert to part time employees upon the
completion of each such period of full time relief work.

ARTICLE 33 — EXTENDED TOURS

33.01 Extended Tours
Hours of Work:

- 12 consecutive hours
- no split shifts
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- there will not be less than a period of 12 consecutive hours off between shifts
worked by an employee and not less than forty-eight (48) hours scheduled off
when changing from night tours to day tours

- no more than four (4) consecutive extended tours shall be scheduled unless
by mutual agreement

- a minimum of forty-eight (48) hours off shall be scheduled at a time between
blocks of shifts

Hours Paid:
- 12 as per collective agreement
Overtime:

- paid at 1 ¥ times regular rate after 12 hours per shift with prior approval
- paid at 1 % times regular rate after 84 hours in a pay period

Lunch and Rest Periods:

- as per collective agreement

First Shift of the Day:

- Day shift

Shift Premium:

- as per the Collective Agreement

Paid Holidays:

Full Time Paid Holidays Worked:
- 12 hours at 1% multiplied by the regular rate plus 8.0 hours lieu day at regular
rate

Full Time Paid Holidays Not Worked
- 8.0 hours at regular rate

Note: For paid holiday purposes, the paid holiday hours shall be from the start of
the scheduled shift the day prior to the paid holiday, to the scheduled shift end time
on the paid holiday.

Sick Time:

- Pro-rated on an hourly basis (1.5 shifts = 12 hours per month)

Vacation:
37



- Pro-rated on an hourly basis - 3 weeks vacation = 10 extended tours
- 4 weeks vacation = 160 hours - 13.25 tours

Weekend:

- Weekend off will be considered 48 hours effective 7 am Saturday to 7 am
Monday

Scheduling - Extended Tours:

Extended tour shall be introduced on a trial basis when:

1. sixty percent (60%) of the employees (including both full-time and part-time) assigned
to the home so indicate by secret ballot

Extended tours shall be continued in any home beyond the trial period when:

1. sixty percent (60%) of the employees (including both full-time and part-time) assigned
to the home so indicate by secret ballot, such ballot to be held one month prior to the
end of the trial period, and

2. the County agrees to continue the extended tours. Such agreement shall not be
withheld in an unreasonable or arbitrary manner.

Extended tours shall be discontinued in any home when:

1. sixty percent (60%) of the employees (including both full-time and part-time) assigned
to the home so indicate by secret ballot, or

2. The County because of:

) adverse effects on resident care

i) inability to provide a workable staffing schedule

i) where the County wishes to do so for other reasons which are neither
unreasonable or arbitrary,

When either party in accordance with paragraph (iii) above gives notice of discontinuance,
then:

1. the parties shall meet within two (2) weeks of the giving of notice to review the
request for discontinuation; and

2. where it is determined that the extended tours will be discontinued, affected
employees shall be given at least sixty (60) days' notice before the schedules are so
amended.

The process by which any secret ballot shall be conducted will be mutually agreed between
the County of Elgin and the Union.
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ARTICLE 34 - CASUAL EMPLOYEES

34.01 Casual employees would only be called in once the call-in procedure for part-time
employees has been exhausted. It is understood this will not result in premium

pay.

Casual employee call-ins will be done on a rotational basis utilizing the separate
casual call-in list.

Casual employees will only be scheduled when all part-time employees have
been exhausted.

ARTICLE 35 - TEMPORARY PART-TIME EMPLOYEES

35.01

35.02

a)

b)

c)

d)

f)

A temporary employee will have a start and end time period while replacing
a regular part time employee.

A temporary employee will not accumulate seniority subject to point (c).

A temporary employee may apply for a regular position in the bargaining unit
and will be treated as an external candidate. If successful for the posting,
they will have the time worked from their last date of hire credited to
seniority.

Regular part time employees may be replaced by part time employees in
the same manner as prescribed in Article 32 (Temporary Full Time Relief).

All other terms and conditions of employment shall be per the collective
agreement.

Any dispute in dealing with these matters shall be the subject of a meeting
between the Union and County Human Resources staff

Casual Employees and Temporary Part-Time Postings

Temporary part time relief positions shall be posted for application by casual
employees. Such position(s) shall be filled from the applications received on the
basis of seniority, provided the most senior employee can perform the normal
requirements of the job.

A casual employee who works in a temporary part-time position shall retain his/her
seniority for a period of six (6) months, with the exception of postings to back fill a
pregnancy/parental leave, which may be posted for a period of up to twelve (12)
months. At the end of the temporary posting the employee will revert to casual
status.
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Seniority accumulated shall be calculated in accordance with Article 12.07.

An employee would be eligible to apply for another temporary part-time posting
when the expiry of the current postings’ contract end date is within sixty (60) days.

ARTICLE 36 — DURATION

36.01 This Agreement shall become effective on the 1st day of January 2020 and shall
continue in force until the 31st day of December 2022, and from year to year
thereafter, unless either party notifies the other in writing within a ninety (90) day
period prior to the expiry date of this Agreement that it desires to amend or terminate
this Agreement.

DATED AND EXECUTED at on behalf of the parties hereto by
their duly authorized representatives, this day of , 2020.
Service Employees International The Corporation of the County of

Union, Local 1 Canada Elgin
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FULL TIME AND PART TIME

WAGE SCHEDULE "A"

CLASSIFICATION EFEECTIVE START 1YEAR 2YEAR
Registered Practical Nurse First Full Pay Period 2020 32.25 32.39 32.61
First Full Pay Period 2021 32.90 33.04 33.26
First Full Pay Period 2022 33.56 33.70 33.93
Personal Support Workers First Full Pay Period 2020 24.81 2494 25.21
Recreationist First Full Pay Period 2021 25.31 25.44 25.71
First Cook First Full Pay Period 2022 25.82 25.95 26.22
Maintenance
Second Cooks First Full Pay Period 2020 24.69 24.83 25.10
First Full Pay Period 2021 25.18 25.33 25.60
First Full Pay Period 2022 25.68 25.84 26.11
Dietary Aide First Full Pay Period 2020 24.32 24.48 24.74
Housekeeping/Laundry Aide First Full Pay Period 2021 24.81 24.97 25.23
Hairdressing First Full Pay Period 2022 25.31 25.47 25.73

2020 - INCREASE OF 2% EFFECTIVE FIRST FULL PAY PERIOD IN 2020
2021 - INCREASE OF 2% EFFECTIVE FIRST FULL PAY PERIOD IN 2021
2022 - INCREASE OF 2% EFFECTIVE FIRST FULL PAY PERIOD IN 2022
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Part-time employees will progress through the grid after obtaining 1600 worked hours for
each progression.

The Dietary Aide that is assigned to Breakfast preparation shall be paid three hours at
Second Cook rate.

Bobier Villaonly: The Home may select certain employees to act as Lead Hands. These
employees shall receive $1.00 per hour premium for all hours worked as Lead Hand.

Shift Premium

Employees required to work any shift, the major portion of which falls between 2:00 P.M.
and 10:00 P.M. will be paid sixty-five cents (65¢) per hour for each shift worked.

Employees required to work any shift, the major portion of which falls between 10:00 P.M.
and 7:00 A.M., will be paid seventy-five cents (75¢) per hour for each shift worked.

Weekend Premium

Employees required to work any shift, the major portion of which falls between Friday
10:00 P.M. and Monday 7:00 A.M., will be paid fifty cents (50¢) per hour for each shift
worked.

No retroactivity or portion thereof shall be paid to employees that have left the employ
of the County, regardless of reason other than normal retirement, prior to ratification
date.

No retroactivity or portion thereof shall apply to any clauses aside from wages. All
other amendments shall be applied the first of the month following ratification.

Wages will be retroactive to the first full pay period of 2020.
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MAINTENANCE AT COUNTY BUILDING
LETTER OF UNDERSTANDING
BETWEEN:
THE CORPORATION OF THE COUNTY OF ELGIN
(The “County”)
- AND -
SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 1 CANADA
(The “Union”)

WHEREAS the County has hired a full-time maintenance employee at the County
Administrative Building in accordance with the Union recognition and other relevant clauses
of the Collective Agreement.

NOW THEREFORE the Parties agree to the following:

1. That this maintenance employee will be utilized to cover for and provide assistance to
the maintenance employees in all facilities on an as required basis.

2. That this maintenance employee’s place of employment will be as assigned by the
Manager of Corporate Facilities or designate.

3. That this employee will be placed within and be represented by the Elgin Manor
Collective Agreement however, will accumulate seniority no matter where they are
assigned.

4, That the employee shall have reliable transportation to be utilized to report to and from

work as assigned by the Manager of Corporate Facilities or designate.

5. That the employee will be paid the County rate for mileage when required to travel
from their assigned location for the day to another location on the same day.

Signed at St. Thomas this day of , 2020

For the Employer For the Union
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LETTER OF UNDERSTANDING

BETWEEN:

THE CORPORATION OF THE COUNTY OF ELGIN
(At Elgin Manor, Terrace Lodge and Bobier Villa)

(The “County”)
- AND -

SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 1 CANADA

(The “Union”)

Re: Maintenance Person Uniforms

SEIU maintenance persons are, at times, not easily identified as employees. Due to the
nature of their responsibilities associated with daily tasks, they may not be easily
recognized by residents within the Long Term Care homes or by external persons (such
as suppliers, vendors or visitors) to the Homes or the County’s administration building.
As a result, one may have safety and security concerns relating to properly identifying
employees in a timely manner.

In recognition of the concerns expressed, the parties hereby agree without prejudice or
precedent to the following: the four (4) SEIU-represented maintenance employees shall
receive uniforms that shall be laundered and maintained by an outside vendor. In
exchange, the same for (4) employees shall not receive a uniform allowance currently
provided for under Article 24.01 of the collective agreement between the parties.

It is understood and agreed by the parties that such uniforms shall be worn while
performing such maintenance work; shall remain the property of the County; shall not be
altered in any way; and shall not be worn outside of work hours except for normal travel
to and from work.

It is also understood and agreed by the parties that while maintenance employees’
preferences will be given consideration, the selection of the uniform supplier shall remain
the sole decision of the County.

Should the supplier not be able to meet the needs of the County at some point during the
life of this collective agreement, the parties will revert back to existing language under
Article 24.01 and the uniform allowance shall resume.

Notwithstanding the paragraph above, this Letter of Understanding shall expire at the end
of the current Collective Agreement, unless renewed by the parties.
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Signed at St. Thomas this day of , 2020

For the Employer For the Union
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LETTER OF UNDERSTANDING
BETWEEN:

THE CORPORATION OF THE COUNTY OF ELGIN
(At Elgin Manor, Terrace Lodge and Bobier Villa)

(The “County”)
- AND -

SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 1 CANADA
(The “Union”)
Re: MDS RAI Coordinator Duty Assignments

During 2013, the parties had numerous discussions regarding the rates of pay for SEIU-
represented members that accepted duty assignments in the performance of coordinating
functions normally associated with MDS RAI as required under the Ministry of Health and
Long Term Care.

The Union expressed concern that SEIU members were not appropriately compensated
given the nature and scope of responsibilities associated with such a duty assignment.
The County indicated that while such duties are expanded beyond that which is normally
associated with SEIU members, such duty assignments could be performed by any
gualified employee and such work is not exclusively the work of the SEIU bargaining units
at the County.

In recognition of the concerns expressed by each party and that such duty assignment
may end at any time, the parties hereby agree without prejudice or precedent to the
following: a SEIU represented employee who is selected by the County to perform such
MDS RAI related functions will receive an increase to their base rate of pay of $4.00 per
hour worked for all hours associated with the performance of such work.

This Letter of Understanding shall expire at the end of the current Collective Agreement,
unless renewed by the parties.

Signed at this day of , 2020

For the Employer For the Union
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LETTER OF UNDERSTANDING

BETWEEN:

THE COUNTY OF ELGIN AT BOBIER VILLA

- AND -
SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 1 CANADA

RE: REGULAR PART TIME

o The parties agree to establish a new classification of Regular Part Time (RPT)
staff in job positions as identified below. Additionally, the employer will
maintain Part Time and Casual staff.

o It is agreed that either party may request a meeting to discuss issues arising
out of such arrangements at any time.

Reqular Part Time Staff

The RPT need for Bobier Villa has been identified:

o 6 RPT PSWs at 34-36 paid hours each per pay period
2(RPT PSWs at 34-36 paid hours each pay period (assignment may include
Adult Day Program (ADP) duties).
2 RPT Recreationist at 48 paid hours per pay period
1 RPT RPN at 40 paid hours each pay period
1 RPT Dietary Aide — 32 hours per pay period

o It is agreed and understood that hours will not be scheduled that would place
the worker in a premium position (i.e. premium hours are not available hours)

o It is agreed that the RPT PSW positions whose assignment may include
duties in the Adult Day Program, may be scheduled for extended tours, in the
Adult Day Program, as required. The extended tour language outlined in the
collective agreement will be applicable.

o It is agreed and understood that RPT staff are providing the employer with a
level of commitment to be available for work as required and scheduled by
the employer for aminimum number of hours as stated above but such hours
may be required and scheduled by the employer up to full time equivalent
hours.

o It is agreed and understood that RPT staff shall hold themselves to a higher
standard of regular attendance at work. RPT employees not adhering to
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reasonable and satisfactory attendance at work may be subject to
Attendance Management System (AMS) procedures and/or disqualification
from such RPT position, following discussion with the local bargaining unit.

o RPT staff will elect call in or no-call in status once per year to the employer,
at atime to be determined by the employer.

J The employer will endeavor to give RPT staff every other weekend off.

o It is agreed that all provisions of the collective agreement will be followed
unless specified differently in this Letter of Understanding.

Signed this 215 day of January, 2020 at St. Thomas, Ontario

For the Employer: For the Union:
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LETTER OF UNDERSTANDING

BETWEEN:

THE COUNTY OF ELGIN AT ELGIN MANOR

- AND -

SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 1 CANADA

RE: REGULAR PART TIME

The parties agree to establish a new classification of Regular Part Time
(RPT) staff in job positions as identified below. Additionally, the employer
will maintain Part Time and Casual staff.

It is agreed that either party may request a meeting to discuss issues
arising out of such arrangements at any time.

Reqgular Part Time Staff

The RPT need for Elgin Manor has been identified:

1 RPT Dietary Aide — 32 hours per pay period
1 RPT RPN - 40 hours per pay period
4 RPT PSWs — 34 to 36 hours per pay period

It is agreed and understood that hours will not be scheduled that would place
the worker in a premium position (i.e. premium hours are not available hours)

It is agreed and understood that RPT staff are providing the employer with a
level of commitment to be available for work as required and scheduled by
the employer for aminimum number of hours as stated above but such hours
may be required and scheduled by the employer up to full time equivalent
hours.

It is agreed and understood that RPT staff shall hold themselves to a higher
standard of regular attendance at work. RPT employees not adhering to
reasonable and satisfactory attendance at work may be subject to
Attendance Management System (AMS) procedures and/or disqualification
from such RPT position, following discussion with the local bargaining unit.

RPT staff will elect call in or no-call in status once per year to the employer,
at atime to be determined by the employer.
The employer will endeavor to schedule RPT staff every second weekend off.
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o It is agreed that all provisions of the collective agreement will be followed
unless specified differently in this Letter of Understanding.

Signed this 21 day of January, 2020 at St. Thomas, Ontario

For the Employer: For the Union:
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LETTER OF UNDERSTANDING

BETWEEN:

THE COUNTY OF ELGIN AT TERRACE LODGE

- AND -

SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 1 CANADA

RE: REGULAR PART TIME

The parties agree to establish a new classification of Regular Part Time (RPT)
staff in job positions as identified below. Additionally, the employer will
maintain Part Time and Casual staff.

It is agreed that either party may request a meeting to discuss issues arising
out of such arrangements at any time.

Reqgular Part Time Staff

The RPT need for Terrace Lodge has been identified:

1 RPT Dietary Aide at 32 paid hours per pay period

1 RPT RPN at 48 paid hours per pay period

6 RPT PSWs at 48 paid hours each per pay period

2 RPT Recreationists at 48 paid hours each pay period

3 RPT PSWs at 48 paid hours each pay period (assignment may include
Adult Day Program (ADP) duties and shift assignments of up to 12 hours in
ADP. See additional note below.)

It is agreed and understood that hours will not be scheduled that would place
the worker in a premium position (i.e. premium hours are not available hours)

It is agreed that the RPT PSW positions whose assignment may include
duties in the Adult Day Program, may be scheduled for extended tours, in the
Adult Day Program, as required. The extended tour language outlined in the
collective agreement will be applicable.

It is agreed and understood that RPT staff are providing the employer with a
level of commitment to be available for work as required and scheduled by
the employer for aminimum number of hours as stated above but such hours
may be required and scheduled by the employer up to full time equivalent
hours.
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o It is agreed and understood that RPT staff shall hold themselves to a higher
standard of regular attendance at work. RPT employees not adhering to
reasonable and satisfactory attendance at work may be subject to
Attendance Management System (AMS) procedures and/or disqualification
from such RPT position, following discussion with the local bargaining unit.

o RPT staff will elect call in or no-call in status once per year to the employer,
at atime to be determined by the employer.

o The employer will endeavor to give RPT staff every other weekend off.

o It is agreed that all provisions of the collective agreement will be followed
unless specified differently in this Letter of Understanding.

Signed this 21 day of January, 2020 at St. Thomas, Ontario

For the Employer: For the Union:
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LETTER OF UNDERSTANDING
BETWEEN:
THE CORPORATION OF THE COUNTY OF ELGIN
(at Elgin Manor, Terrace Lodge and Bobier Villa)
(The “County”)
- AND -
SERVICE EMPLOYEES INTERNATIONAL UNION
(Full and Part Time Employees)
(The “Union”)

Re: Article 19 — Overtime and Full-Time Call-Ins

During negotiations, the parties had numerous discussions regarding overtime call-ins for
full-time SEIU represented members.

The Union expressed concern that some full-time SEIU members wishes to not work any
overtime and would like to establish a mechanism by which they could elect to be
identified as “no call-in”.

Although an automated call-in system planned for a future roll-out will address some of
the concerns discussed, the parties hereby agree without prejudice or precedent to the
following: A one-year trial will be established at each home by the Employer following
ratification of the renewal collective agreement for the purpose of allowing full-time SEIU
represented employees to elect “no call-in” status for overtime opportunities. It is
understood that one trial parameters are established, the onus shall be on employees to
advise their manager of their interest to participate and that any election of “no call-in”
status shall not be in force during times of outbreak or other urgent operational need.

Dated at St. Thomas, Ontario this day of , 2020.

For the Employer: For the Union:
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LETTER OF UNDERSTANDING
BETWEEN:

THE CORPORATION OF THE COUNTY OF ELGIN
(at Elgin Manor, Terrace Lodge and Bobier Villa)

(The “County”)
- AND -
SERVICE EMPLOYEES INTERNATIONAL UNION

(Full and Part Time Employees)
(The “Union”)

During the current negotiations, the parties discussed potential opportunities for
additional/new job classification(s); relating to Articles 29.01 and 31.03

The parties agree to meet during the life of this collective agreement to further
discuss this opportunity.

Dated at St. Thomas, Ontario this 215 day of January, 2020.

For the Employer: For the Union:
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LETTER OF UNDERSTANDING
BETWEEN:

THE CORPORATION OF THE COUNTY OF ELGIN
(at Elgin Manor, Terrace Lodge and Bobier Villa)

(The “County”)
- AND -
SERVICE EMPLOYEES INTERNATIONAL UNION

(Full and Part Time Employees)
(The “Union”)

During the current negotiations the parties discussed at length, the desire for all
staff to have every second weekend off and conversely, the scheduling and over
time implications this amendment would have for the Employer.

The parties agree to meet and jointly discuss potential solutions to existing
scheduling concerns.

Notwithstanding the paragraph above, this Letter of Understanding shall expire at
the end of the current collective agreement.

Dated at St. Thomas, Ontario this 215" day of January, 2020.

For the Employer: For the Union:
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LETTER OF UNDERSTANDING
BETWEEN:

THE CORPORATION OF THE COUNTY OF ELGIN
(at Elgin Manor, Terrace Lodge and Bobier Villa)

(The “County”)
- AND -

SERVICE EMPLOYEES INTERNATIONAL UNION
(Full and Part Time Employees)
(The “Union”)

During the current negotiations, the parties discussed implementation of a new
method of obtaining time off. The Union proposes staff be provided the ability to
give away shifts on occasion.

The employer agrees to trial this new method for a period of one-year within the
below outlined parameters:

- Applicable to all full time and part time staff

- There will be a form utilized which must be signed by both staff members
before submission

- Must be approved at least twenty-four (24) hours in advance by a manager
during regular business hours

- Staff have the ability to give away two (2) shifts during this trial period

- Once a shift is given away it cannot be repeated (i.e. cannot be given away
again or shift exchanged)

- Shift give away shall not result in overtime and/or greater number of shifts
allowed per pay period

- A shift of any duration counts as one shift giveaway (i.e. 4, 6, 8, 12, etc. hour
shifts are treated the same within this letter)

Notwithstanding the paragraph above, this Letter of Understanding shall expire at
the end of the one-year timeframe at which time both parties agree to meet to review
status.

Dated at St. Thomas, Ontario this 215 day of January, 2020.

For the Employer: For the Union:
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LETTER OF UNDERSTANDING

BETWEEN:

THE CORPORATION OF THE COUNTY OF ELGIN
(at Elgin Manor, Terrace Lodge and Bobier Villa)

(The “County”)
- AND -

SERVICE EMPLOYEES INTERNATIONAL UNION
(Full and Part Time Employees)
(The “Union”)

During the current negotiations, the parties discussed the opportunity for students
to be scheduled outside of their vacation periods, as restricted by the current
collective agreement.

The parties agree in principle that the expanded use of students will provide benefit
to both parties.

Students will have scheduled shifts during the school vacation period and will work
on a casual / call-in basis throughout their school term. Students will continue to
be paid at the classification rate for the position they are working in.

The parties agree that if this agreement is causing issues a meeting will be held to
discuss. Subsequently, either party has the ability to terminate this letter of
understanding by providing at least six (6) weeks notice.

Dated at St. Thomas, Ontario, this 215 day of January, 2020.

For the Employer: For the Union:

60



