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POLICY:   

 

As part of an interdisciplinary approach to care, all residents showing signs and symptoms of dehydration, or 

assessed as needing additional fluids, will have specific interventions initiated to meet their fluids 

requirements. 

 

OBJECTIVES:  

 

To provide a timely response by the interdisciplinary team to ensure that appropriate measures are initiated to 

prevent and/or correct dehydration. 

 

To ensure that residents are encouraged to drink and are provided with the necessary supervision and 

assistance in a manner that respects their autonomy and dignity. 

 

 

PROCEDURE: 

 

1. Registered staff or the physician identify residents who are at risk of dehydration, or are showing 

signs/symptoms of dehydration (see below), inform the interdisciplinary care team and  initiate 

“Encourage Fluids” measures as outlined below.  Some common signs/symptoms of dehydration 

include:  

 

• Constipation    

• Decreased skin turgor 

• Dry lips and mouth 

• Warm dry skin 

• Increased heart rate 

• Nausea and vomiting 

• Postural hypotension 

• Elevated body temperature 

• Weakness, dizziness, fainting, falls  

• Loss of appetite 

• Weight loss 

• Fatigue, headaches 

• Fluid and electrolyte imbalance 

• Mental confusion 

• Increased thirst 

• Frequent urinary tract infection 

• Painful urination 
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• Decreased urine output/concentrated urine 

• Muscle spasm 

 

2. The Registered Staff will review the residents’ recorded fluid intake daily using a Look Back Report 

in Point Click Care. 

 

3. If a resident consumes less than 1000mL of fluid over a three-day consecutive period the 

“Encourage Fluids” measures are implemented. 

 

4. If a resident is identified in their Nutrition Care Plan as consuming chronically low fluid amounts, 

then the measures do not need to be put in place unless directed by the Registered Dietitian.  

 

5. “Encourage Fluids” measures are automatically in place for 72 hours and then the need is reassessed 

by the interdisciplinary team. 

 

6. When an order for “Encourage Fluids” is received, Dietary Services provide these residents with 500 

mL of additional fluid with snacks, over and above their usual snack fluids.  Additional fluids may 

include a labelled pre-portioned juice cup or box at the AM snack, a labelled Jell o cup at the PM 

snack or a labelled and lidded thermal mug (500ml size) or larger cups at meals with additional 

fluids as per the resident’s preference.  

 

7. The Registered Dietitian will be notified in writing using the Diet Requisition/Nutrition Referral 

form of residents who need the “Encourage Fluids” interventions. 

 

 

 

References:  

“Hydration”, Manual of Clinical Dietetics, ADA/DC 2000 – 6th Edition, pages 32 & 33  

“Nutrition Management and Restorative Dining for Older Adults”, American Dietetic Association, 2001 

 

 

 

  

 

 

 

 

 

 

 

 


